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Information Need and Information Seeking Behaviour of Villagers of 
Lucknow, India 
 
Abstract 
Information seeking is viewed as cognitive exercise and information need is now becoming 
basic need of the human beings. The papers deals with information needs and information 
seeking behavior of the villagers who are playing a major role in economic condition of the 
country, but what resources they are getting for satisfying their information need. The 
condition of villages is not so good in terms of information gathering. Therefore the paper 
highlights the status of information need the information behavior of villagers in 
Mohanlalganj Block, Lucknow City, India.  
Keywords: Information Seeking, Information  
Crawford (2003) described information need to be very difficult do defied and measure but it 
involves cognitive process which may operates different levels of consciousness and hence 
may not be clear even not the inquirer himself. 
                         According to Brenda Dervin, “an information need is an impediment 
preventing an individual from moving  forward in cognitive  time and space” .The person is 
faced with a gap that must be brought by “asking question creating ideas  and for obtaining 
resources such gaps do not occur in the abstract but arise out of a particular critical event and 
situation . 
                       According to Krikelas (1983) in Willams (2009) edition defined information 
needs as the recognition of the existence of uncertainty in decision making .information need 
also refers to the extent to which information is required to solve problems as well as the 
degree of expressed satisfaction or dissatisfaction with the information (Ehikhamenor 1990) 
                   Information seeking has been viewed as a cognitive exercise, as a social and 
culture exchange, as discrete strategies applied when confronting uncertainty, and as a basic 
condition of humanity in which all individuals exist. In fact , information behavior may be a 
more appropriate term, rather than information seeking , to best describe the multi-faceted 
relationship of information in the live of human beings, a relationship that can include both 
active searching through formal information channels and a variety of other attitudes and 
actions , including skepticism and ambivalence (Pendleton and Chatman 1998 ). While 
addressing some aspects of these many alternatives, this paper uses information seeking to 
denote experiences or situations in which content is accessed, used and synthesized into 
personal knowledge. 
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It is very clear from the sources and channels of information used by the rural people that 
their information seeking behavior is mainly informal. They align more to information gotten 
from friends, relatives, sons and daughter and market people. This according to Mommoh 
(2002) is because “those sources to them are more reliable and authentic. It can also be seen 
to be in conformation of Zipf`s (1949) principal of Least Effort in human behavior. 
            The rural people hardly seek information in formal way through formal sources or 
channels. Watching TV or listening radio where available is seen as luxury men can afford. 
      
 OBJECTIVES OF THE STUDY: 
The objectives of the present study are: 
1.  To identify the information needs of villagers in Lucknow. 
2.  To identify the sources of information searched by them. 
3. To examine the information seeking behavior of rural people  
4. To identify the barriers in information seeking. 
5. To make useful suggestions for getting information to villagers.            
NEED OF THE STUDY: 
The nature of information is not easy to describe. Perhaps the explicit definition in the 
literature defines information as recorded experience that is use in decision – making. 
Today information technology has developed rapidly and has had a huge impact on 
access to information and on information seeking behavior. The investigator tried to 
get the answer of the following question: 
1. What kind of information is sought by rural people? 
2. What methods are used for seeking information? 
3. What are the problem faced while seeking information and how it can be solved? 
SCOPE OF THE STUDY: 
From the survey we will come to know the information seeking behavior that is an adopted 
by the people of rural areas of rural of Lucknow city. The project scope will also define the 
information needs how much interest the people take in collecting information in upgrading 
their level of knowledge and how they are able to acquaint themselves with the latest 
information that are being taken in their specific fields .We will also come to know that how 
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much time these people devote in searching information that they require.The survey includes 
the three areas of Lucknow city : Mohanlalganj, (Nevalkhara Purseni, Dubagga ) .The 
questionnaires were distributed to 30-30 responded  of each  area by personal survey . 
DATA COLLECTION TOOLS: 
There are different types of tools for data collection: 
1. Questionnaire  
2. Observation  
3. Interview  
4. Schedule  
INFORMATION NEED: 
The information needs of rural people vary. It ranged from information need of farmers to 
sawing, weaving, midwifery, animal husbandry etc. The needs are categorized into the 
following: 
1. Agriculture  
2. Education  
3. Economy 
4. Political 
 
AGRICULATURE INFORMATION 
 
The medium percentage recorded by agriculture information needs surprising bearing in mind 
the large span of fertile land in the area include where to get farm input and implements such 
as fertilizers, pesticides, herbicides, improved variety seeds, tractors etc. free or at highly 
subsidized rate, and how to apply them .other are information on animal husbandry such as 
breeds, feeds, animal diseases, period of fattening available market etc. 
 EDUCATION INFORMATION 
When information required in this area is first of all awareness of the importance of education 
in the development of the individual and the society, and most specially girl child education. 
 ECONOMIC INFORMATION 
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Because the people are engaged in petty activity that generates the little income such as 
sawing animal husbandry, etc. They are interested in knowing where to get cheep raw 
materials for their trade access to interest free loans and market for their finished products at 
responsible price .Other include how to better or improve their cognitive skill in order to 
enhance their earnings . 
INFORMATION SOURCE AND CHANNELS 
There are basically five sources through which the rural people satisfy their information 
needs. These are  
1. Government and its agents. 
2. Elite groups. 
3. Relative and friends. 
4. Market people  
5. Nongovernmental organization (NGOs). 
It can be seen for the above that with the exception of government and its agents ,all the other 
sources are informal. This is an indication that either formal source are lacking or the rural 
people prefer informal sources . The channel of information available to them are both formal 
and informal .The formal channels are include radio and television , local government 
information office, agriculture extension workers , primary health care workers .The informal 
channels on the other hand constitute village or ward heads , the school headmaster , the 
religious leaders and other elite group in the community friends relatives , market people as 
well as nongovernmental organization (NGOs) particularly have been cited as important 
informal channels of information .  
 BARRIERS TO INFORMATION NEEDS 
The barriers to information needs of rural people are identified as follow: 
 
1. High rate of illiteracy. 
2. Inability to access formal channels of information due to poverty  
3. Lack of adequate and efficient information delivery mechanism. 
4. Ignorance of government’s   responsibility to its citizens. 
5.  Skepticism of the rural people towards government and its information agencies. 
6.  Attitude of extension workers toward effective rural information service  
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7. Inaccessibility of the rural areas by NGOs. 
POPULATION OF LUCKNOW 
LUCKNOW is the largest city of the state of the Uttar Pradesh, India A major 
metropolitan city of India. Lucknow. Is the administrative headquarters of the 
eponymous District and Division and the capital of the state of Utter Pradesh.  
Lucknow is one of the oldest cities of Utter Pradesh which still retains its old world 
charm. The cities reflect the daily lifestyle of modern India finally blended with its 
unique culture and traditions. Lucknow is also popular as a historical  rich city which use 
to be the governing power of Muslim rulers during the 18th and 19th centuries. 
8. According to data from census of India, population of Lucknow in 2016 is estimated to 
be 3,330,331. The city has witnessed a steady increase in its population with a descent 
sex ratio (915).  
PROFILE OF MOHANLALGUNJ  
Mohanlalgunj is a large Block/Tehsil located of Lucknow district uttar Pradesh with total 
3944 families residing. The Mohanlalgunj (Purseni, Newalkhera, Dubbaga ) has 
population of 245037 of which 6576 are male while 5201 are females as per population 
census 2015 . In villages children with age 0-8 is 4231 of total population of villages . 
 As per constitution of India and Panchyati raj ACT, Mohanlalgunj village 
is administrated by sarpanch (head of village) who is elected representative of villages. 
Mohanlalgunj is a Tehsil/ block in the Lucknow District of utter Pradesh .According 
to census 2016 information the sub-district code of Mohanlalgunj block is 00822; there 
are about 228 villages in Mohanlalgunj block.   
 
PROFILE OF PURSENI VILLAGE  
According to census (2011) information the location code or village code of Purseni 
village is 143686. Purseni village is located in mohanlalgunj tehsil of Lucknow district 
in uttar Pradesh, india. Lucknow and mohanlalgunj are district and sub district 
headquarters of purseni village respectively as per 2006 stats, Purseni village is itself a 
gram panchayat. 
                  The total geographical area of village is 815.91 hectares. Purseni has a total 
population of 5,037 peoples, there are about  944 houses in Purseni village. Mohanlalganj is 
nearest town to purseni.                          
 PROFILE OF DUBBAGA VILLAGE  
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     Dubbaga is an indan village located in Mohanlalganj tehsil and belongs to Lucknow 
Information the location code or village code of  Dubbag village is 143696. Dubbaga 
village is located in Mohanlalgunj tehsil of Lucknow district in Uttar Pradesh, India. 
Lucknow and Mohanlalgunj are district and sub district headquarters of Dubbaga village 
respectively as per 2007 stats, Dubbaga village is itself a gram panchayat. 
The total geographical area of village is 1105.61 hectares. Dubbagahas a total population 
of 8,057 peoples, there are about 1246 houses in Dubbaga village. Mohanlalganj is 
nearest town to Dubbaga.   
PROFILE OF NAVALKHERA VILLAGE  
Newal Khera is located in the region of Uttar Pradesh. Uttar Pradesh's 
capital Lucknow (Lucknow) is approximately 19 km / 12 mi away from Newal Khera (as 
the crow flies). The distance from Newal Khera to India's capital New Delhi (New 
Delhi) is approximately 429 km / 266 mi (as the crow flies).  
DATA ANALYSIS AND FINDINGS 
SOURCES OF INFROMATION 
Response  
RESOURCES RESPONSE 
NEWSPAPER 14 
MOBILE 25 
NGO`S 28 
TV 6 
RADIO 17 
Table-1 
 7 
 
 
Figure-1 
A question was asked about the methods or sources used while seeking information. 
The maximum number of respondents gives the first priority to seek information through 
NGO’s 31.11%, use of Mobile is 27.77%, Radio is 18.88%, News paper 15.55% and 
through TV 6.66%. 
    
Awareness of schemes run by Government 
RESPONDENTS RESPONSE 
YES 46 
NO 44 
 
Table-2 
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 8 
 
 
Figure-2 
On the basis of response from rural people the result is from “Yes” 51.11% people know 
about the schemes run by government.  
Sources of information reg. Awareness of schemes run by Government 
RESOURCES RESPONSE 
NGO`S 28 
TV 12 
RADIO 8 
MARKET PEOPLE 42 
   
Table-3 
A question was asked about the methods or sources used while seeking information. The 
maximum number of respondents gives the first priority to seek information through Market 
people 37.8%, from NGO’s 31.1, TV 8.88%, and through Radio 46.6%. 
  
PROBLEMS FACED WHILE SEEKING INFORMATION 
RESPONDENTS RESPONSE 
YES 67 
NO 22 
Table-4 
YES NO
46
44
AWARENESS OF SCHEMES
Response
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On the basis of response from rural people the result is from “Yes”, 74.4% people facing 
problems in accessing information. 
AWARNESS ABOUT AGRICULTURE INFORMATION 
RESPONDENTS RESPONSE 
YES 67 
NO 22 
Table-5 
On the basis of response from rural people the result is from “Yes” 57.77% people have 
Agriculture information.  
RESOURCES OF AGRICULTURAL INFORMATION 
RESPONDENTS  RESPONSE 
MARKET PEOPLE 11 
NGO`S 46 
TV 6 
RADIO 29 
Table 6 
A question was asked about the methods or sources used while seeking information. The 
maximum number of respondents gives the first priority to seek information through Market 
people 12.2%, from NGO’s 51.1%, TV 6.66%, and through Radio 32.2%. 
AWARNESS ABOUT SUBSIDIES ON SEEDS AND FERTILIZERS 
RESPONDENTS RESPONSE 
YES 34 
NO 56 
 
Table 7 
On the basis of response from rural people the result is from “Yes” 62.2% people know about 
subsides on Seeds and Fertilizers 
FACILITY OF WATER AND SEEDS FOR AGRICULTURE 
RESPONDENTS RESPONSE 
YES 16 
NO 74 
Table 8 
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On the basis of response from rural people the result is from “No” 82.2% people have 
problem of water and seeds for agriculture.  
USAGE E-PLATFORM FOR ACCESSING INFORMATION FOR MARKET 
RESPONDENTS RESPONSE 
YES 3 
NO 87 
Table 9 
On the basis of response from rural people the result is from “No”, 96.6% people don’t use e- 
platform for accessing information for market. 
STATUS OF LITERATURE 
RESPONDENTS RESPONSE 
YES 58 
NO 32 
Table 10 
On the basis of response from rural people the result is from “Yes”, 64.4% people are literate.  
AWARENESS ABOUT RIGHT OF EDUCATION 
RESPONDENTS RESPONSE 
YES 87 
NO 3 
Table -11 
On the basis of response from rural people the result is from “Yes”, 96.6% people know that 
students up to 14 years age have Right of Education.  
FREE EDUCATION FOR STUDENTS UP TO 14 YEARS 
RESPONDENTS RESPONSE 
YES 87 
NO 3 
Table 12 
On the basis of response from rural people the result is from “Yes”, 96.6% people know that 
student’s up to 14 years can get free Education.  
MOTIVATING CHILDERN TO GET HIGHER EDUCATION  
RESPONDENTS RESPONSE 
YES 86 
NO 4 
Table 13 
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On the basis of response from rural people the result is from “Yes”, 95.5% people motivate 
their children to get higher education.  
AWARNESS SCHEMES ABOUT HEALTH 
RESPONDENTS RESPONSE 
YES 71 
NO 19 
Table-14 
On the basis of response from rural people the result is from “Yes”, 78.8% people knows 
about health schemes.   
SATISFATION WITH FACILITIES ON HEALTH CENTERS 
RESPONDENTS RESPONSE 
YES 36 
NO 54 
On the basis of response from rural people the result is from “No”, 60% people are not satisfy 
with health facilities on health centers.   
VISIT TO HEALTH CENTRE 
RESPONDENTS RESPONSE 
YES 35 
NO 55 
Table 15 
On the basis of response from rural people the result is from “No”, 60% people don’t go to 
health centers free camp for Polio drops etc.   
DEPENDANCY ON GOVERNMENT HEALTH CENTERS FOR FACILITIES 
RESPONDENTS RESPONSE 
YES 8 
NO 82 
Table 16 
On the basis of response from rural people the result is from “No”, 91% people don’t 
dependent only on government health centers for health facilities.   
SATISFIED INCOME FROM CROPS 
RESPONDENTS RESPONSE 
YES 21 
NO 69 
Table 17 
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On the basis of response from rural people the result is from “No”, 76.6% people are not 
satisfy with their income from crops.   
DEPENDENCY ON GOVERNMENT MANDI`S 
RESPONDENTS RESPONSE 
YES 8 
NO 82 
Table 18 
On the basis of response from rural people the result is from “No”, 91.1% people are not 
dependent on Government Mandi’s.   
AWARNESS ABOUT LIBRARY 
RESPONDENTS RESPONSE 
YES 2 
NO 88 
Table 19 
On the basis of response from rural people the result is from “No”, 97.7% people don’t know 
about library.   
AWARENESS ABOUT FACILITY OF LIBRARY 
RESPONDENTS RESPONSE 
YES 17 
NO 73 
Table 20 
On the basis of response from rural people the result is from “No”, 81.1% people cannot read 
books without any charges in library.   
Conclusion: 
 The primary purpose for seeking information is to find relevant information to the 
fulfillment of specific Goal or information need. This study was an effort to fill a gap in 
understanding the information needs and information seeking behavior of people of rural 
areas of Mohanlalganj village areas  
From this survey we come to know that they are hardworking and resourceful which if 
properly handled they  can achieve its integrated rural development  programme . To achieve 
this however, there is need to develop the information consciousness rural people by the 
provision of efficient, effective and reliable formal information delivery mechanisms.  
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                     Finally, the researcher hope that the study will contribute towards a better 
understanding to the indigenous knowledge system and dynamics of rural  information 
system, as well as their constraints. In so doing, this will enable LIS stake holders to gain a 
better understanding of rural information needs be able to actively try to address these need. 
The model proposed in the study intended to serve as a blue print for individuals and 
organizations intending  to go the long and complex route of setting up  information center. 
This will rural villagers and empower them to deal with daily problem which contort them in 
their quest for survival.               
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